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•	 Gift certificates are valid for redemption for 12 months from the 
date of purchase. 

•	 Gift certificates may only be used to purchase tickets to The Cube 
Wodonga season performances.

•	 If the ticket price of the chosen performance exceeds the value 
of the certificate, the difference is required to be paid when 
redeeming the certificate. Gift certificate change of $10 value or 
less can be exchanged for cash ONLY at The Cube Wodonga box 
office within the validity period.

•	 Any remaining balance on your gift certificate may be used again 
(using the new reference number), within the original validity 
period.

•	 Once tickets have been issued, they are not transferable to any 
other performance.

•	 No responsibility is assumed where:

	 (a) Gift certificates are not used within the validity period (12 
months from the voucher purchase date);

	 (b) Tickets are not used for the specific performance requested; or

	 (c) The gift certificate is lost or stolen.

•	 In the event of a performance being cancelled after the gift 
certificate has been exchanged for tickets, tickets may be 
exchanged for another performance of your choice, subject to 
availability.

Gift certificate terms and conditions


